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Family Wellness is excited to be working with you for your event! In order to make the rental process as easy as 
possible please follow these simple steps. 

1. Pool birthday parties are two hours, consisting of 1 hour in the pool and 1 hour in the party room. (The private 
party room is available for the full two hours - pool access includes the activity pool and 1 designated lap lane.) 
The pool remains open to other members during your party (this is not a private pool rental).  

2. When you arrive for your rental please stop by the front desk and notify them that you are here for the 
room/party rental. All rentals are allowed into the rental space at the start time of their rental. If our facility is 
available and staff are ready, we may be able to allow early set up. The earliest that you may be able to access 
the room is 15 minutes prior to the start of your rental. If you arrive early and the space is not ready yet, please 
wait in the lobby until it is ready. 

3. Any use of rental area after designated time will be charged $25/half hour that party remains in Family Wellness 
facility. 

4. You are welcome to play music, videos, or other technology, please just keep the sound at an appropriate level. 
5. General clean-up is required prior to leaving rental area. If rental area needs cleaning, an additional $20.00 fee 

will be charged prior to leaving the area. If there are any damages to Family Wellness property an additional fee 
will be charged based on the damages. 

6. Rental fee covers up to 10 children in the pool with 2-3 adults supervising in the pool for each party. ($5 per 
additional child - If you do go above the 10 children max, you may be asked for additional adults in the pool 
area to supervise your party.) 

7. All participants must abide by Family Wellness’ Code of Conduct rules while using the facility. This includes 
pool and facility age guidelines. 

8. We do allow outside food and beverages in our rental rooms, and you can cater food in or bring your own. 
However, no food or beverages are allowed in the pool area. Alcoholic beverages are not allowed on site. 

9. Decorations are welcome, but the use of confetti, glitter, tacks, or any adhesive materials that may damage 
surfaces (such as harsh tape) is prohibited. 

10. Rental requests will be reviewed up to 90 days out. If a request is submitted beyond 3 months of the rental date 
it will be denied. 

POOL RULES 

1. Participants must be 48” (4 feet) to go down the water slide. Only 1 person is allowed down the slide at a time. 
2. Swimsuits are required to use the pool (no regular clothing). Please reference our aquatics dress code policy. 
3. Participants must be 15 years old to use the steam room, sauna, or hot tub. 
4. No diving, no flips, or other dangerous water entries are allowed. No running or rough housing. 
5. Participants are required to shower before entering the water. 
6. All diaper age children must wear a waterproof diaper while in the pool. We sell them at the front desk if you 

need one. 
7. Life vests are available for use in the blue benches if you would like to use one. No external inflatables are 

allowed.  
8. Towels are available for check-out by scanning your membercard at one of our Towel Tracker machines. You are 

responsible for all towels checked out under your account, if host chooses to check out towels for entire party, 
all towels must be returned, or an additional charge per towel will be placed on the account. We strongly 
recommend that all party participants bring their own towels to avoid any additional fees. 


